
Suggested Answers to Case Study, Chapter 2: Collecting 

Subjective Data: The Interview and Health History 
 

a. The goal of the interview process is to elicit as much data about the client’s 

health status as possible. Use questions and techniques such as open-ended 

questions to elicit the client’s feelings and perceptions. Use close-ended questions 

to elicit facts and to focus on specific information. Rephrasing information the client 

has provided helps the nurse to clarify information. When interacting with a client 

who is depressed, the nurse should approach the client in a calm, reassuring 

manner. Express interest in and understanding of the client and respond in a 

neutral manner. An upbeat or encouraging manner will not help the depressed 

client. This client has had a major change of lifestyle, in addition to her son and his 

family moving far away. During the assessment, the nurse should try to establish 

and maintain trust, privacy, and partnership with the client. This sets the tone for 

effectively collecting data and sharing concerns.  

In responding to the client’s statements the nurse may answer by saying that 

she or he is sorry that others on the team may have given an impression that they 

do not care about her, but that the client can be assured that the nurse does care 

about the client and her health concerns. The nurse should then follow-up with the 

team leader to discuss what the client has said regarding her experiences with 

other staff members.  

The nurse should avoid using biased or leading questions. These questions 

cause the client to provide answers that may or may not be true. Avoid rushing the 

client through the interview. Take time with clients show that you are concerned 

about the client and his or her health. Avoid reading questions from the history 



form. This deflects attention from the client and results in an impersonal interview 

process.  

b. The nurse–client relationship is built on trust. It is usually difficult for a person to 

answer questions of a personal nature to strangers. When conducting interviews it 

is important for nurses to be aware of the nonverbal communication messages they 

are sending—things like facial expressions, eye contact, and folded arms may 

convey a closed, guarded, or disapproving attitude. The nurse may use open-ended 

questions to try to elicit responses from a nonverbal client. The nurse must try to 

not become anxious because this may increase the client’s apprehension.  

Nonverbal behavior is an important source of data. Often, the nonverbal 

message is more accurate than the one expressed. 

 


