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Required and Suggested Syllabi Components for  
Blended and Fully Online Courses 

 
 Required components include Online Student Orientation, Technical Assistance and Support, Software 
and Hardware Requirements, and Accessibility Resources. These are prescribed by Quality Matters and 
in some cases, are recommended by SACS as part of their Distance Learning accreditation standards. 
 
It is strongly recommended to include a Communication Policy, Discussion Forum Participation 
Standards and Webex Participation Standards.  
 
Barry University does not prescribe to a standardized template for all courses so feel free to incorporate 
these components into your existing syllabus. Your school or college may require a certain look and feel 
and may want to approve your syllabus before it can be released. 
 
If you would like to see a sample syllabus that many faculty are using for distance education, please click 
this link.  

 
 

Online Student Orientation  

 
All students are strongly encouraged to visit Barry University’s Online Orientation site at 
http://www.barry.edu/online-orientation/.  If you are a new student to online learning, new to Canvas, 
or want to get reacquainted with online learning, you should explore the site and complete the Online 
Orientation Canvas Quiz. Many faculty will be requiring you to complete this the first week of class 
regardless of your online learning experience.  
 
During this self-paced orientation, you will explore the history and legacy of Barry University as well as 
our expectations of you as a student and scholar. In addition, you will learn how to best use Canvas, our 
online learning platform, as well as how to communicate with your professors, submit assignments, 
check your grades, and participate in class. Upon completion, you will be able to download a certificate 
that you will be able to email to your instructor for proof of completion. 

 

Technical Assistance and Support 

Barry University has prepared a Student Support Resource Guide for Remote Learning to assist you 
issues that you might have regarding your online learning experience. 

Here are some common issues that students may experience: 

https://drive.google.com/open?id=16Nvb_kV0_eABNmYgGEzR1HZb-InbLjyj
https://drive.google.com/open?id=16Nvb_kV0_eABNmYgGEzR1HZb-InbLjyj
http://www.barry.edu/online-orientation/
https://www.barry.edu/current-students/remote-learning.html
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Having trouble logging in? Please contact the Barry IT Support Desk at 1-305-899-3604 (Office Hours - 
Monday – Friday 7:30 am – 6:30 pm.  You can also submit a help desk ticket at 
https://barryit.teamdynamix.com/TDClient/Requests/ServiceDet?ID=2704 

If you have problems with Canvas, there are multiple ways to get support for Canvas-related issues or 
questions. 

If you are having problems within Canvas such as course navigation, assignment submissions, discussion 
posts or other issues with Canvas there are several ways to get assistance. 

1. Student support for Canvas is available 24x7, 365 days a year by calling our toll free number at 
1-855-976-8669 
 

2. Chat Live with the Canvas Support Hotline: https://cases.canvaslms.com/liveagentchat?chattype 

3. Call Barry’s IT Support Desk at 1-305-899-3604 (Office Hours - Monday – Friday 8:30 am – 
6:30 pm). 
 

4. If you are logged into Canvas click on the Help icon at the bottom left corner, under the global 
menu for additional options.  

You should always feel comfortable in contacting your instructor if your problems are not quickly 
resolved by contacting Canvas. 

Software and Hardware Requirements 

Barry University provides Microsoft Office to every student, faculty and staff free of charge!! As long as 
you're a student, faculty and staff here at Barry University, you will be able to use the software for free. 

More information can be found at: https://barryit.teamdynamix.com/TDClient/KB/ArticleDet?ID=2677 

Below are the recommended specifications to support distance learning courses and mobile devices: 

Windows Personal Computer 

• Processor Speed:  3 GHz or better 
• Processor Type:  Intel i5 or better 
• Operating System:  Windows 10 Home or Pro 
• Disk space:  256 GB Solid State Hard Drive minimum 
• Memory (RAM):  8 GB minimum 
• Web Camera: 720p resolution, front-facing with integrated microphone (built into laptop 

screen) or USB with microphone (for desktops 

Macintosh Personal Computer 

• Processor Speed:  2.7 GHz or better 
• Processor Type:  Intel i5 or better 

https://barryit.teamdynamix.com/TDClient/Requests/ServiceDet?ID=2704
https://cases.canvaslms.com/liveagentchat?chattype
https://barryit.teamdynamix.com/TDClient/KB/ArticleDet?ID=2677
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• Operating System:  Mountain Lion (10.8) minimum, High Sierra (10.13.x) recommended 
• Disk space:  256 GB Solid State Hard Drive minimum 
• Memory (RAM):  8 GB minimum 
• Web Camera: 720p resolution, front-facing with integrated microphone (built into laptop 

screen) or USB with microphone (for desktops)  

iOS Devices (iPod, iPad, iPhone) 

• Operating System:  iOS 9.x minimum, iOS 11.x recommended 
• Network: 3G/4G/LTE (Optional)  

Android 

• Processor Speed:  1.9Ghz or better 
• Processor Type:  Octa-core (Samsung Galaxy Tab S2) or better 
• Operating System:  Android 6.0 (Marshmallow) minimum, 8.x (Oreo) recommended 
• Network: 3G/4G/LTE (Optional) 

Want to purchase a new desktop or laptop?  Barry University students are eligible for special discounts 
through Dell's Education Purchase Program (EPP). Check out the information at: 
https://barryit.teamdynamix.com/TDClient/KB/ArticleDet?ID=28472 

 

Accessibility Resources 

 
The Office of Accessibility Services provides information, advocacy, and academic accommodations to 
students with documented disabilities. To register, call 305-899-3488. 
 
Barry University is committed to ensuring that students with physical and learning disabilities receive 
protections and equal access to programs and services as outlined by the 1990 Americans with 
Disabilities Act (ADA) and Section 504 of the Rehabilitation Act of 1973. This policy includes the design 
and delivery of online courses so that the access to a curriculum of learning for the disabled student is 
reasonably equivalent to that which is provided for the non-disabled student. 

To be eligible for disability-related services, students must have a documented disability as defined by 
the Americans with Disabilities Act (ADA) and Section 504 of the Rehabilitation Act of 1973. Students 
must request assistance first from Barry University’s Office of Accessibility 
Services. http://www.barry.edu/disabilityservices/default.htm 

The Office of Accessibility Services at Barry University will arrange for any accommodations that are 
reasonable and do not compromise academic standards or places a prohibitive financial burden on the 
University.  Accommodations might include: 

• Adaptive technology  
• Enlargers  
• Textbook scanning  

https://barryit.teamdynamix.com/TDClient/KB/ArticleDet?ID=28472
http://www.barry.edu/disabilityservices/default.htm
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• E-book adaptation 

 

 

 

Communication Policy (SAMPLE – EDIT TO FIT YOUR COURSE) 

 
Students are required to communicate through Canvas and to use Barry email. You should check your 
email at least once a day. All emails will be acknowledged within 48 hours. 
 
As a best practice, you should plan on logging into your course at least once a day to check for 
announcements, read and post discussion forums, and to contribute to any assignments that may need 
your attention. 
 

Webex (Synchronous) Participation (SAMPLE-EDIT TO FIT YOUR COURSE) 

 
This online course includes NUMBER "synchronous" sessions in which the instructor communicates 
directly with the class in "real time". We have found that having some synchronous sessions in an 
online course add a variety of benefits to the online learning experience. It helps learners feel more 
connected to each other and more supported—and that results in better learning. In collaborative and 
learning endeavors, people may spark each other synergistically through real-time interactions—for a 
wider range of innovations. Synchronous learning will result in more real-time feedback from others. 
Live events will enable learners to achieve learning that is not possible otherwise—such as through role 
plays and simulations. 

Synchronous sessions are also important in that it provides that "just in time" information that we can 
get in our face to face classes but cannot in our online courses. Students have found that a live meeting 
session is the perfect solution in order to get answers to those questions that only the professor can 
provide. 

The important thing to remember here is that your online course experience will be a blend of the two 
approaches-synchronous (real-time) and asynchronous (your time).  

These sessions are conducted using Cisco Webex. Contact the Barry University Help Desk (DOIT) at 
(305) 899-3604 (Office Hours – Monday – Friday 7:30 am – 6:30 pm. You can also visit the Student Guide 
to Webex for additional technical support and resolutions to most of the more common issues.  
 
Should you be unable to attend these sessions due to work schedules or other obligations, you are 
responsible for contacting the faculty member in order to arrange mutually satisfactory substitutions. 
 

Discussion Forum Participation Policy (SAMPLE-EDIT TO FIT YOUR COURSE) 

 

https://drive.google.com/file/d/1_pxUaK6zHZMb4mmlbgTys-SvmP7s2fDG/view?usp=sharing
https://drive.google.com/file/d/1_pxUaK6zHZMb4mmlbgTys-SvmP7s2fDG/view?usp=sharing
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Online discussions pose an opportunity for rich and meaningful student learning and interaction. Online 
discussions extend classroom learning by providing an asynchronous method of communication for the 
exchange of meaningful ideas that promote critical thinking and develop thoughtful reflective learning. 
All students are expected to participate in each weekly discussion. These forums will be grounded in 
durable or critical thinking utilizing case studies, problem/solution scenarios or other appropriate 
assignments. 
 
Discussion board questions will be assigned each week.  Students must answer all questions in APA 
style, citing references from the book and other sources.  All answers must be at least two paragraphs.  
Students must also reply to at least two other students’ posting.  
 
Consider the following when you post: 
 

• Is the contribution mechanically clear enough for readers to understand the points being made? 

• Is the contribution on time? 

• Does the contribution meet the minimum length requirements? 

• Does the contribution reference assigned readings or other resources? 

• Does the post contain "critical thinking" that is indicative of the paradigms in the field? 

• Are the ideas communicated with respect for those who may dissent? 
 
You are also required to respond to at least two colleagues – at least one half-page each. Consider the 
following when you reply: 
 

• Is the reply mechanically clear enough for readers to understand the points? 

• Does the tone of the reply demonstrate respect towards the author of the original post? 

• Does the reply inspire further discussion among the class? 
 
All postings will be completed by Sunday midnight and will use a grading rubric.  
 
Other things to consider: 
 

• Please be professional and courteous.  

• Online communication lacks the non-verbal cues that provide much of the meaning in face-to-
face conversations. Choose your words carefully, phrase your sentences clearly, and keep your 
sentences and paragraphs brief. 

• Review appropriate “Netiquette” at http://www.albion.com/netiquette/ 

• State the main topic of your posting in the Subject line. 

• State your purpose for writing at or near the beginning of your message whenever possible. 

• Proofread what you post. You may want to use a word processor to draft what you intend to say, 
check your spelling and grammar, and then paste your text into the Message section of your 
posting. 

• Please do not use all capital letters. It makes it hard to read, and it comes across as though you 
were shouting. 

 
If your course requires proctored exams, please choose one of the following. Only Podiatry 
and CNHS can use ExamMonitor. All other units can use ProctorU. 
 

http://www.albion.com/netiquette/
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Proctored Exams (Exam Monitor) 

 
This course will have [number of proctored exams/projects] remote proctored exams using 
ExamMonitor. Prior to the exam(s), I will provide additional information regarding ExamMonitor, the 
proctor exam service we will be using.  
 
ExamMonitor works with your exams residing in ExamSoft and provides remote proctoring capabilities by 
authenticating your identification, locking your screen, and providing video and audio recordings while 
you complete your exams. This virtual proctoring system will allow you to complete your exams from a 
place of residence, work or other appropriate study area without having to come to a physical testing 
site. Please self-enroll in the Student Guide to ExamMonitor Resource Portal (Canvas) for additional 
information as well as computer standards needed to complete the proctored exams. You are expected 
to complete any required set up for the proctoring service at least 3 days prior to the exam. Students are 
also responsible for ensuring that they have any necessary equipment (webcams and operating software) 
prior to the exam date.   
 
There are no additional fees associated with proctored exams in this course. 

 
 

Proctored Exams (ProctorU) 

 
This course will have [number of proctored exams/projects] remote proctored exams. Prior to the 
exam(s), I will provide additional information regarding ProctorU, the proctor exam service we will be 
using.  ProctorU is a virtual proctoring service where you can take your exam from home or work on 
your own computer. ProctorU monitors students who take online exams by using webcams and screen-
sharing technology. Students need a webcam with a microphone and a reliable, high-speed internet 
connection to use this service. Students using ProctorU must register for their exams one week prior to 
the examination date. Details and additional information can be found by visiting the ProctorU Resource 
Center. 
 
There are no additional fees associated with proctored exams in this course. 

 

https://barry.instructure.com/enroll/TMPLF4
https://www.proctoru.com/live-plus-resource-center#how
https://www.proctoru.com/live-plus-resource-center#how

